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e gancs - MPABA HAPYLLAIOT

LaBaTb 1 OeTAM KapMaHHble AeHbrin?
YTo Takoe caHauma GaHka? \ i
Kak HakonuTb Ha MeyTy? i

Masnbin 6usHec:

3a4yeM Hy»eH GaKTOpPUHI?

YTO MOXHO B3§ATb B JIM3UHT?

Kak yyacTBOBaTb B roc3akyrnkax?

[MoHATHas 3KOHOMUKA:

Kak cumTatoT nHAaumio?

HTo Takoe MoHeTapHasa nouTuKa?
YeM 3aHMMaeTcs LEHTPobaHK CTpaHbI?

bank Poccum

KYOA OBPALLLATbCAH
KoHTakTHBIM LeHTp BaHka Poccum MHTEpHET-NPUEeMHan | M qTo ﬂIEnATb')

baHka Poccumn

8 800 300-30-00 cbr.ru/reception |
Mnatexm no KpeauTy Bollle obelllaHHbIX?
(ana GecrnnaTHbIX 3BOHKOB ! _ o
W3 pernoHos Poccum) fincult.info — caut ' HIS BIUEHUBRIOT CTREX0BKY:
|

0N Tex, KTO aymMaet He BblQlOT KpelUTHYIO MCTOle‘O?

0 6yayuem



KYAA OBPALLATbCH, ECJIN
NMPABA HAPYLLAIOT?

Ecnu Bbl cynTaeTe, 4To HaHK, HerocyaapCTBEHHbIA NEHCUOHHBIN
doHa, MUKpOdMHAHCOBas opraHusaLma, cTpaxosas Unu 6pokepcKas
KOMMaHua HapyLWwan Baliu npasa, obpallantecs B baHk Poccuu,
KOTOPbI KOHTPOMUPYET BCe GUHAHCOBbIE OPraHmM3aLmm, a TakKe
aKUMOHEpPHbIE 0BLLECTRA.

HYTO TAKOE XXAJIOBA?

YKanoba — ato oduLManbHoe
obpalleHne. OHO gaeT BaM LWaHC
yperynmposaTb CUTYyaLMIo,

He fosoas feno fo cyga. MNpwu
3TOM Bbl MOXETE OJHOBPEMEHHO
0bpaTtuUTbhCs B caMy GUHAHCOBYIO
KOMMaHM IO, a TakXxe B cyq

v B baHk Poccuu.

HanpaBuTb
Kanoby

8 bark Poccum

B KOMIAHNI

B oy,
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Ha yacTo noBTopsiowumecs Bon-
pockl coTpyaHWKK BaHka Poccum
OTBEYAlOT OMNepaTmBHO, B TEYEHUe
HECKOJIbKMX YaCOB UK farke
MUHYT. Bam 06bACHAT, KaK 3alMTUTb
CBOM NpaBa, AaayT HeobXxoanMble
KOHTaKTbl, @ eC/I1 NMPUCIaHHON
BaMn UHGOPMaLMK HELOCTATOYHO,
3anpocCAT AOMONHUTENbHbIE
CBefeHus.

HAake ecnu Bbl cOMHEBaeTech

B CBOEM NpaBoTe, BCe paBHO
nuwuTe obpaweHus. Tak Bbl No-
MOXeTe 1 APYrUM NaaMm.

74, oA

| XKano6bl nomoraiwT banky Poccum

COBepLleHCTBOBATDb perynvposaHuve

| $PUHAHCOBOro pbIHKA.



KAK HAMNCATDb XXAJIOBY?

Muwute B cBOGOAHOW GOPME U Kak MOXXHO 6onee nogpobHo.

ChopmynupyiTe Lenb Bawero YKammTe BCe PEKBU3NTHI PUHAHCOBOK

obpalleHus opraHu3auuu, MNonHoe HassaHue, MHH,
Ol'PH, lopmnanyeckuii agpec, HoMep

MocTapanTech YeTKo 1 nocnenoearens-  AMUEH3MKM — BCe 3TO HanucaHo

HO M3NOMMUTb CYTb NpoBnembl, coxpaHan B BalWleM AOroBope C opraHusaumen

XPOHOMOMUIO COBLITUIA YKaKUTE BCE

3Ha4YMMBble AaThl U MMEHA COTPYAHWKOB K kanote MOXHO NPUAOHKKUTb KoMK

OpraHm3aumnK, C KOTOPbLIMK Bbl B3aUMO- NoBbIX AOKYMEHTOB W MATEPUANoB,

nencTBoBanu noATBePKAAI0WNX 060CHOBAHHOCTh
anobbl

YKayKnTe BCe JaHHble 1 PEKBU3NTDI,
KOTOpPble MOI'YT OTHOCKUTBCA OcT1agbTe BallW KOHTaKTHLIE JaHHble

K COfepKaHuio wanobbl

Ecnu Bbl N/IaHMpYyeTe nogasaThb Xanoby Ha bymare,
a He B 3/1IeKTPOHHOM Buae, ee Heo6XxoaMMO 3aBepUTb
JIM4HOW MO ANMUCHIO.

KAK OO XAOATb OTBETA?

CTaHaapTHbIM CPOK pac-
CMOTpeHus obpalleHmns —
30 AHeWr co aHa ero
perncTpawuu.

VIHOr @, €C/in HY»KHO
3aNpPOCKUTb AOKYMEHTbI

y GUHAHCOBOW OpraHm3a-
LMK, CPOK MOXKET YBE/IN-
YynuThCA [0 60 OHEN.
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KAK HATTPABUTDb XXANTObY
B BAHK POCCUWN?

Yepes snekTpoHHyo ¢opmMy Ha canTe
BaHka Poccun — cbr.ru

Mo noyte

Nn4yHo — Yepes obLEeCTBEHHYIO
NpUeMHYIO

Agpeca u TenedoHbl eCTb Ha canTe
Banka Poccun

@ BaHk Poccuu pasburpaeTcs B CNOXKHbIX CUTYaLLUAX, NPKU
Heo6X0AMMOCTU BblAAeT opraHuMsalusam rnpeanucaHus

® 06 yCcTpaHeHuW HapyweHui. Ecan koMnaHuK He pearu-
pYIOT B yCTaHOB/IeHHbIV cpok, BaHk Poccuu cocTaenset

NpPoToKoNbl 06 aMUHUCTPATUMBHbIX MPaBOHAPYLWEHWAX,
Hanee oH nu6o nepegaeT Ux B cyq, NM6o paccMaTpusa-

€T U BbIHOCHUT pelieHue cam,

Bank Poccun 3alimTuT Bac

OT AEMCTBUI TONBKO TeX
OopraHv3aLmi, LeaTeNbHOCTb
KOTOPbIX KOHTPONMPYET.

Ha calTe meraperynsatopa

Bbl MOMETE HAaWNTU CMUCKN
KOMMaHWM C AeACTBYIOW MMM
NMUEH3VAMU W rOCYAapCTBEHHbIE
peecTpbl.
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HA KOO MO>XXHO XXANTOBATbCA?

B BaHk Poccun MOXHO noanoaTtees Ha cneayiolime GUHaHCoBbIe

opraHu3aLmnm:

Bpokepos, nunepos, bopekc-
AUNepoB, BUPXKK, PErMCTPATOPOB,
[OBEPUTENbHBIX YINPABASIOUMX
LeHHbIMK ByMaramu, genosutapum

CENBCKOXOIMMCTBEHHBIE KpeaUTHbIS
noTpebutensckue koonepatuss (CKMK),
nombapabl

|
CTPAXOBHIE KEMNaHUK, CTPAXOBbIX
areHToB W ApYrnX YYACTHUKOB peiHKA
CTpaxoBaHus

Batiku
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MIAKPOGIHaHCOBbIE OpranusaLmy
(M®O), KpeauTHble NOTpebUTenbCKue
koonepaTuibl (KIMK), unuwHsie
HakonuTenbHble koonepatuesl HKHK)

HlerocyaapeTierHsie neHcHoHHbIe
doHabl (HMD), akymMoHepHble
MHBECTULMOHHbIE GoHAB (AAD),

a TakKe ynpaenaoliMe KoMNaHmMm
MHBECTULMOHHOrO GoHaa, NaeBoro
WHBECTMUMOHHOrO dboHga (MIAD)

1 HEroCyaapCTBEHHOIO NEHCUOHHOIO

¢onHaa

BIOPO KpeaUTHBIX MCTOPHIA

TAK)XE B BAHK POCC1N MOXXHO
MOXXAJNTOBATbBCA:

Wa'akinonepHble
oblecTBa, @CNM OHK
HapywaloT sawu npasa
Kak akuuoHepa

lHa obliecTea

C OrpaHuyYeHHOoM
OTBETCTBEHHOCTLIO,
€C/M OHW YKNOHAKT-
€A OT co3blBa obLero
cobpaHus, NpoBoaAT
ero ¢ HapyLeHUaMu
3aKoHa MW OPYyriM
obpasoM yleMnaioT
BalwW MHTEepecCH

- KAK'MHE NMOMOTyT?

Ecnn noarsepanTca, 4TO GprHAHCOBaA opraHM3aLms HapyLwmnna sawm
npaBsa, baHk Poccum NpunoxuT Bce yCunms, YTobbl Bam rnoMoub.
KoMnaHWM MOXKET BbITb HaNpPaBNeHO NPeAnMcaHne, HaNoXeH WTpad
MW MPUMEHEHbI ApYr1e Mepbl.

BbiBaeT, 4TO opraHusauns AencTBOBasla CTPOro rno rnpaBuaaM, Ho Bac
He NMOCBATWIN BO BCE HI0AHCHI GUHAHCOBOW YCIYrM MK NPOAYKTA.

B Takom cnyvae cotpyanHukn BaHka Poccum Bce nogpobHO 06bACHAT
BaM W aflyT COBET.



